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www.bsfintechsociety.com

Digital Payments and Wearables
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Digital Payments

Introduction

Transactions made electronically without the use of physical currency or cash:
• Credit/debit cards
• Digital wallets

• Bank transfers

Advantages

• Faster processing times, greater security, improved record-keeping, more 
comfortable

Growth of Digital Payments

• E-commerce, online shopping
• Digital wallets such as Apple Pay and Google Pay
• Wearables such as smartwatches and fitness trackers
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Wearables

May 17, 2023
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Near-field communication technology (NFC)
Enables them to communicate wirelessly with payment terminals.

Advantages

Wearable devices are always with their users:
• Convenience
• Security

• Purchases on-the-go

• Passcode
• Biometric authentication
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Strengths of Digital Payments and Wearables

LOOKING AT DIGITAL PAYMENTS BENEFITS…

July 18, 2023 4

Sources: European Central Bank, McKinsey Company, M2P Fintech, Forbes 

Mobile payments, digital payments, digital wallets, cryptocurrency payments, buy now pay later financing, or, moreover,

contactless payments are simplifying transactions, allowing a series of advantages if compared with traditional methods:

COMPETITIVENESS: mobile payment terminals, touchless payment, and efficient in-store pickup options,

represent a competitive advantage for companies themselves, enabling them to better reach clients’ needs.

Adopting solutions like digital invoicing as well as online payment enables both B2B and B2C industries to improve

productivity and efficiency, strengthening their market position eventually.

CONVENIENCE: digital solutions promote a new payment method that enables consumers to pay anywhere at any

time, as long as an internet connection is available.

SPEED: they allow instant payments to be made to both individuals and vendors, offering not only a novelty

compared with traditional means of payment, but also triggering their own diffusion.

SECURITY: digital payments ensure financial information security thanks to encryptions and biometrics solutions

(face, fingerprint, or iris scans…) used both for account ownership validation and transaction confirmation rather

than relying on PIN codes or two-factor authentication.

COST-EFFECTIVENESS: they allow transactions without asking for ATM or postage fees, reducing all users’

costs.

INCREASED BOTH TRASPARENCY AND ORGANIZATION: this type of service allows budgeting, spending

control as well as financial oversight of banking accounts, providing spending reports.
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WEARABLES…

With the development of new payment solutions and the establishment of new trends, WEARABLES' popularity is

increasing: electronic devices worn on the body, nowadays already designed to provide a wide range of functionalities, and

now viewed as a means of payment. These devices enable users to conclude transactions simply by tapping their device

on a payment terminal, reduce checkout times and improve overall customer satisfaction, reduce the risk of card skimming

or other types of fraud, eliminate the need to carry cash, credit cards, or even a smartphone and offer a high degree of

personalization, as they can be customized to fit individual preferences and styles.

Strengths of Digital Payments and Wearables
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Barriers/ limitations of Digital Payments (and Wearables)

What can stop the growth of digital payments?

July 18, 2023 6

Sources: PWC; Accenture; European Union digital transition

Digital payments feature a lot of barriers, which can limit their usage. Some can be solved with few measures, while others
only with big investments and a long and organized path.

1. Internet connection in well served places ensures fast and comfortable payments, in more remoted locations the

service does not work. Large companies like Vivendi, the main shareholder of Telecom Italia, usually are not interested

in funding big infrastructures to reach isolated and low populated cities, where their revenue will be lower. Policy

makers must help the private sector, with strategic investments, to upgrade the national infrastructure, and increase

funding for new technologies like 5G and optical fiber.

2. Governments also must reduce the generational gap. To solve the problem the technologies are becoming simpler to 

use and easier to understand; however, older people need to be guided through new applications, and they must feel 

willing to use new payment methods.

3. Costs related to digital payments and wearables: firstly we find the hardware itself, which include the wearables that

are constantly reducing their cost while growing in quality and devices that salesmen need to take digital payments

(POS). Secondly, software costs and transaction fees, recently at the heart of a big controversy as they do not exist in

traditional method of payment.

4. Danger of hacker attacks, that could steal your money or access your personal data. In the first case banks are

obligated to refund their clients by the amount stolen, plus a compensation for the damage caused to the client. The

second is more serious, as being beware of scams and rely on an anti-hacker software are not always a solution.
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www.bsfintechsociety.com

Following presentation m ay have incl uded forward-looking s tatements. These statem ents are not historical facts, but ins tead represent only our belief regardi ng futur e events, m any of which, by their natur e, are i nherently uncertai n and outsi de of our  
control.  It is possibl e that the Firm’s actual results and fi nancial condition may dif fer, possibly  materially, from the anticipated results and financi al condition i ndicated in these forward-looki ng statements. These materials are based on information provi ded by  

the internet  or otherwise r eviewed by us. We have assum ed that such estimates and forecasts have been reasonably  prepared on bases  reflec ting the bes t currently available estimates and j udgments . These materials ar e not intended to provide the sole  

basis for evaluating and shoul d not be considered a r ecommendation with r espect to any transaction or other matter. Prior to entering any transaction you should determine, without  reliance on us, the economic risks and merits as  well as the l egal, tax and  
accounting charac terizati ons and consequences of any such transaction. These materials do not constitute an offer or solicitation to sell or purchase any securities and ar e not a commitment by  us to provide or arrange any  financing for any transacti on or to  

purchase any security in connection therewith. We assume no obligation to update or otherwise revise these materials. 

Instagram.com/bocconistudentsfintechsociety

LinkedIn.com/company/bsfintechsociety

Bsfintechsociety.com

As.bsfintechsociety@unibocconi.it
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